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[bookmark: _jmjlh8qwx66i]How to Use Your Super Bill for Insurance Reimbursement
Private Pay Clients Only
[bookmark: _tsmjeg6u2u9o]If you plan to submit your superbill for reimbursement, follow these steps to navigate the process effectively.
1. Understand Your Out-of-Network (OON) Benefits
Before beginning, call your insurance provider and ask about your out-of-network benefits. Helpful questions include:
· What percentage of the session fee will be reimbursed?
· Is there a deductible, and how much is it?
· Are there annual limits on the number of sessions reimbursed?
· What documentation is required for reimbursement?
(Tip: I can run a benefits check for you, but you should also confirm directly with your insurance provider as a good double-check.)
2. What Insurance Companies Require
When submitting a superbill, the following details are typically needed:
· Provider Information
· License Number: LPC016231
· NPI Number: 1417661307
· Session Codes
· 90834 – Individual Psychotherapy38-44 minutes
· 90837-Individual Psychotherapy 45-55 minutes
· 90791 – Initial Intake Session
· Diagnosis Code (Dx)
· Please note: insurance companies often cover only specific diagnoses.
· If your diagnosis is not eligible, reimbursement may not be possible.
· I will not change diagnosis codes to help with coverage, as this constitutes insurance fraud.
3. Submitting Your Superbill
Most insurance providers allow you to submit your superbill through:
· Their online portal
· Mail
· Email (depending on their policy)
Always retain a copy for your records.
4. Thrizer Option (Optional)
For those who prefer not to manage submissions themselves, you may use Thrizer’s Superbill Upload service to assist with reimbursement.
Please note:
· I do not work with Thrizer and cannot answer questions about their service.
· Clients interested will need to review Thrizer’s information directly: Thrizer Help Center.
· This option may change in the future as I continue to evaluate client support services.
5. Follow Up
After submitting your superbill (whether directly or through Thrizer), follow up with your insurance provider to confirm receipt and ask about processing timelines.
Important Reminder
While I provide a monthly superbill with all the required information, reimbursement depends on your specific insurance policy. It is the client’s responsibility to check their insurance benefits, submit their superbill (or choose a service like Thrizer), and handle all communication with their insurance company regarding reimbursement.
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